CHRISTOPHER SWANN

Data Analyst
Huntington, WV | xcswann@gmail.com | (205) 446-7375 | linkedin.com/in/swann-chris | github.com/Chris-Swann

PROFESSIONAL SUMMARY

Data Analyst skilled in Python, SQL, Excel, Power BI, and Tableau with experience transforming complex datasets into clear,
actionable insights. Brings a strong foundation in scientific analysis, documentation accuracy, and process improvement from prior
roles in healthcare and laboratory operations. Recent graduate of the Generation WV NewForce Data Analytics program with hands-
on experience in ETL workflows, dashboard development, and communicating data-driven recommendations to technical and non-
technical audiences.

TECHNICAL SKILLS

Analytics & Tools: Python (pandas, NumPy, matplotlib, seaborn, geospatial), SQL, Excel (pivot tables, lookup functions), Power BI
(DAX), Tableau, Git/GitHub

Data Skills: Data Cleaning, ETL workflows, Data Modeling, Dashboard Development, KPI Reporting, Statistical Analysis

Software: MS Office Suite, EMR systems, Laboratory Information Systems

Certifications: DataCamp (2025) - SQL Associate, Python Data Associate, Data Literacy, GitHub Foundations

PROJECTS
Chasing Golden Tickets: Data-Driven Trends and Insights into Western States Performance | Python, SQL, Excel, Power BI, APIs
e Integrated race-result, elevation, and weather datasets to analyze performance outcomes and DNF trends across Golden
Ticket ultramarathons, identifying course and environmental predictors of Western States results.
e Developed regression and correlation models to evaluate relationships between terrain severity, heat index, and
performance differentials, yielding insights that may guide race selection and athlete preparation.

Wego Public Transit Route Performance (Team Project) | Python (pandas, NumPy, matplotlib, seaborn, geospatial)

e Partnered with a 4-member team, analyzed 350K+ bus trip records across 8 major routes to assess on-time adherence,
headway deviation, and corridor-level performance issues, identifying early-route schedule instability and peak-hour
reliability gaps.

e Evaluated directional and service-type differences and quantified a moderate negative correlation between adherence and
headway deviation, informing strategies to reduce bus bunching and improve service reliability.

Global Bike Sales Analytics Dashboard | Power Bl, DAX, Excel
e  Built an interactive dashboard to evaluate product, regional, and customer sales trends and support data-informed decisions
on merchandising and marketing strategy.
e Created DAX measures for revenue, profitability, and order value, enabling performance comparisons across markets and
product categories.

PROFESSIONAL EXPERIENCE
Junior Data Analyst | Generation WV: NewForce Data Analytics | Huntington, WV | July 2025 — December 2025
e Cleaned and analyzed structured datasets using Python (pandas) and SQL to uncover trends and support data-informed
recommendations.
e Built multiple Power Bl dashboards and visual reports to present KPI insights and communicate findings to technical and non-
technical audiences.
e Conducted data validation and exploratory analysis in Excel, including pivot tables and lookup logic, reducing manual review
time and improving accuracy.
e Collaborated with a cross-functional cohort of analysts using Git/GitHub version control, contributing code enhancements
through pull requests and peer reviews.
e Completed an end-to-end analytics capstone project involving ETL, data modeling, and visualization, culminating in a final
presentation to program leaders and external reviewers.

Family Caregiver & Independent Contractor (Property Maintenance) | Huntington, WV | Summer 2023 — Summer 2025
e  Provided full-time care for two young children while maintaining household operations and supporting spouse through a
doctoral program completion.



Supported a property developer through recurring contract work involving landscaping, painting, and general maintenance
activities, contributing to improved property condition and tenant readiness.

Lab Technician/Scientist | Mountain Health Clinical Solutions | Huntington, WV | Jan 2021-May 2022

Accessioned and processed hundreds of samples weekly for LC-MS/MS toxicology testing with a strong focus on accuracy and
chain-of-custody compliance.

Performed SPE sample preparation, quality control checks, and instrumentation calibration, contributing to reliable and
timely diagnostic reporting.

Maintained error-free documentation and protocol adherence, supporting regulatory compliance and laboratory audit
readiness.

Chief Medical Scribe | ScribeAmerica (St. Mary’s Medical Center) | Huntington, WV & Ironton, OH | Oct 2017-Dec 2020

Led, trained, and supervised 20+ Emergency Department scribes across two clinical sites, improving documentation accuracy
and team scheduling efficiency.

Supported a high-volume Emergency Department, transcribing physician encounters into EMR systems and helping reduce
provider charting time and increase physician focus on patient treatment.

Served as liaison between medical staff, hospital administration, and ScribeAmerica leadership, strengthening
communication and workflow coordination.

Conducted quality assurance reviews that ensured compliance with hospital and Joint Commission documentation standards.

EDUCATION
B.S. Biology (Pre-Health Sciences), Auburn University at Montgomery — 2017
Summa Cum Laude



