Megan Howard mhoward42807@gmail.com | 606-694-3807
http://linkedin.com/in/meganhowardcp
Barboursville, WV

Data Analytics professional with 10+ years of experience in healthcare billing, coding, and claims analysis. Skilled at
identifying trends, creating actionable insights, and improving workflows. Recently completed data analytics training,
gaining technical skills in SQL, Python, Power Bl, and Tableau to transition into a data-driven analytics career.

Professional Experience

NewForce — Data Analytics Program July — December
2025
e Building proficiency in SQL, Python, Power BI, and Tableau through project-based learning.
¢ Conducting exploratory data analysis, data cleaning, and visualization to solve practical business problems.
e Applying analytical thinking and problem-solving skills to simulated workplace scenarios and collaborative
assignments.
e Developing portfolio-ready projects demonstrating database querying, dashboard design, and insights
communication.

HCA Physician Services — Bradenton, FL Sep 2013 — Nov
2020
Billing Supervisor; Claims Analyst/Billing Coordinator
e Progressed through multiple roles over seven years, growing from a Billing Coordinator/Claims Analyst into the
Billing Supervisor overseeing market-wide billing operations and a team of six. Demonstrated strength in claims
analysis, reporting, team leadership, and workflow improvement.
o Built Excel-based reporting dashboards to track KPIs and billing accuracy.
e Delivered daily and month-end reports supporting operational and financial decisions.
e Analyzed claims by payer, provider, and CPT to identify trends and resolve discrepancies.
e Collaborated with coding and management teams to improve workflows and address complex issues.

Core Skills

Analytics: SQL, Power BI, Tableau, Excel (Advanced)
Healthcare: ICD-10, E/M Auditing, Claims Analysis
Professional: Reporting, Process Improvement, Team Leadership, Customer Service

Education

Huntington Junior College Jun 2009 - Jan
2011
Associate degree Medical Coding



